
Imaging Made Easy
Prepayment Guarantee for  
Outpatient Imaging

We know it can be difficult to pay medical bills on 
top of day-to-day expenses, and we do not want 
this to be a barrier to receiving high-quality care. 
As of June 15, 2020, Valley Health is offering a 
Prepayment Guarantee Discount for outpatient CT, 
MRI, ultrasound, PET and nuclear medicine. This 
program is available at all Valley Health hospitals, 
Valley Health Medical Imaging | Spring Mills,  
Winchester Imaging and Valley Health Advanced 
MRI for our uninsured and privately (commercial) 
insured patients.

If payment is received at the time of service, 
patients will pay no more than:
•  $300 for ultrasound (including vascular,  

echocardiogram and breast ultrasound)
• $900 for PET 
• $500 for nuclear medicine
• $500 for CT or MRI
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To schedule a test or for more  
information, please call 855-724-3384.

Financing Options
If you are not able to take advantage of the  
Prepayment Guarantee, Valley Health will work 
with you to find the best financing option for you. 
We offer a general 10% prepayment discount 
(excludes copays) for all pre-paid services not  
already covered by the Prepayment Guarantee, 
as well as various payment plan options. For 
those who qualify, financial assistance is  
available to help you afford your medically  
necessary care. Please ask about financing  
options when scheduling your services. 

Qualifications and Limitations:
•  Prepayment must be made on or before the 

date of your service.

•  Prepayment includes technical/facility fee for 
outpatient diagnostic CT, MRI, ultrasound, PET 
and nuclear medicine, including any contrast.

•  Prepayment does NOT include any related 
professional/physician fees, imaging services 
that are part of a more complex service (e.g. 
inpatient stays, same-day surgery, ED or  
Observation services, etc.), scans that must  
be combined with more complex services due 
to payer bundling rules, and any other services 
provided on the same day.

•  Prepayment is an essential element of the 
program so the discount cannot be applied 
retroactively to past services.

•  The Prepayment Guarantee cannot be used  
to circumvent your insurance plan’s pre- 
authorization or network rules. 


