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your home for health care
Most of us are not at our best when we are in the hospital.
We don’t feel well, are away from our families and mostly
just want to go home. The Valley Health team knows that,
for patients, returning home is the priority, but we still
strive to make your stay as comfortable as possible. Expert
medical care, along with concern, empathy and compassion, ensures that our patients have a positive experience.
State-of-the-art treatments that improve patient
experience—and outcomes—are profiled in this issue of
HealthLINK. Minimally invasive procedures and cryoablation offer many advantages for patients, including quicker
recovery time, so you return home sooner. Of course, not
all patients are able to go home immediately following
surgery, accident or illness, and those patients often benefit
from time at our award-winning transitional care facilities.
As the saying goes, “There’s no place like home.” That so
many in our region consider Valley Health their medical
“home” is an honor and a privilege.
Correction from HealthLINK Fall 2017, page 5: Most
research indicates that athletic mouth guards are not
an effective tool in concussion prevention; however, the
American Dental Association recommends the use of a
properly fitted mouth guard in any activity that may pose
a risk of dental injury.
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Valley Health is a not-for-profit system of hospitals, services and providers.
For more information about the many ways we serve the health and
wellness needs of the community, visit valleyhealthlink.com.
Valley Health System includes:
● Winchester Medical
Center (Winchester, VA)

● Page Memorial Hospital
(Luray, VA)
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● Warren Memorial Hospital
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● War Memorial Hospital
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— Valley Physician
Enterprise
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Rendering of the new Valley
Health Surgery Center.

Patient-First
Attitude at New
Surgery Center
Valley Health has partnered with local physicians
to open the Valley Health Surgery Center, a patient-centered facility conveniently located next to
Route 37 in Frederick County, Virginia. The stateof-the-art facility boasts surgical suites offering
the latest technology and brings together a team
of skilled surgeons specializing in orthopedics,
otolaryngology, podiatry, and neurosurgery.
“This partnership is about responding to the
needs of patients in our local community and
beyond. Our goal is to be the preferred outpatient surgical destination for the region, striving
for excellence in quality, safety, efficiency, and
patient satisfaction,” says James Chadduck, MD,
Chair, VHSC Governing Board.
This modern, same-day surgery facility provides an efficient care experience in a comfortable
outpatient setting. It stands as a testament to the
value of physician-hospital collaboration rooted in
a common purpose—what’s best for patients.

→ Visit valleyhealthlink.com/VHSC for more
information.

Thanks for Caring
for 50 Years!
What do you say to a nurse who has spent 50 years caring
for both neighbors and strangers? And 50 years supporting
colleagues and co-workers? You start and end with
“thank you,” knowing that there are really no
words that adequately express our appreciation for Barbara McWhinney, RN, as she celebrated her 50th employment anniversary
at Winchester Medical Center in September. McWhinney’s commitment, compassion and dedication are reflected in the
exceptional care she has offered patients
since 1967. When asked about the secret to
her professional longevity, she exclaimed, “My
patients bring me joy!” On behalf of the thousands
who have been impacted by your healing care, we say,
“THANK YOU, Nurse McWhinney!”
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Top Honors for
Long-Term Care
Warren Memorial Hospital’s long-term care facility,
Lynn Care, and Hampshire Memorial’s Long-Term
Care Unit were both recipients of 2017 Excellence
in Action awards from NRC Health. The Excellence
in Action award recognizes facilities that achieve
the highest overall resident satisfaction scores
in the NRC Health database—the largest source
of long-term care and senior-living satisfaction
metrics in the nation. Lynn Care’s resident
satisfaction scores were in the 100th percentile,
indicating that no other long-term care facility in
the entire country scored higher … a remarkable
achievement indeed!

For the latest health and wellness
news, visit the HealthLink blog at

First-year nurses mingle
with veteran nurses at
the Nurse Residency
Orientation in September.

73 NURSES JOIN NEW NURSE
RESIDENCY PROGRAM
The first cohort of nurse residents was welcomed to Valley Health
in September! The newly established Nurse Residency Program will
provide the 73 first-year nurses with support as they transition from
students to practicing professionals. The program offers education,
evidence-based practice, social integration, and mentorship, and
strives to heighten awareness of best practice in safe, high-quality
patient care and increase retention of the best and brightest RNs to
serve our region. We wish each of these nurses all the best as they
embark on their exciting and rewarding new careers!

valleyhealthlink.com/news.

Valley Health Recognized as
“Most Wired”
Valley Health is one of the country’s Most Wired™ hospitals and health systems for 2017! The
designation by Hospitals & Health Networks magazine is based on the Most Wired Survey,
conducted in cooperation with the American Hospital Association and Clearwater Compliance.
“Most Wired” organizations must meet or exceed requirements in areas of information technology such as infrastructure, business and administrative management, clinical quality and safety,
clinical integration, and security.
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FAQs
Support, not silence: help
for pelvic floor disorders
Some women regard their struggle with pelvic floor
disorders (PFDs), including urinary incontinence and
vaginal prolapse, with resignation and embarrassment.
Many in this “sisterhood of silence” are hesitant to talk
about their condition with their physician. “Women
need to know that there are viable treatment options,”
says urogynecologist George F. Craft II, MD. “Providers
in women’s health work hard to challenge the notion
that ‘it’s just something I have to suffer with,’ given how
incontinence and prolapse impact quality of life for an
estimated one-third of women over 40.” Dr. Craft, an
advocate for “support, not silence,” answers questions
about this frequently taboo topic.
Q: What causes pelvic floor disorders?
A: Urinary incontinence, the involuntary leakage of urine, and prolapse,
when the upper portion of the vagina and other pelvic organs drop into

the vaginal canal or outside the vagina, are primarily caused by pregnancy and childbirth. Weakness
in the pelvic muscles and connective tissue also
happens over time, so aging is a factor, as are lack of
exercise, obesity, chronic constipation, and smoking.
Q: How are PFDs treated?
A: The foundational, nonsurgical treatment is
physical therapy, and frequently it may be the only
treatment required. A certified physical therapist can
offer training and exercise options, including Kegels,
which can be done at home to strengthen the pelvic
muscles. Some patients use a pessary, an insertable
device that sits in the vagina and provides support
to the bladder and other organs. There are also
surgical options where weakened tissue is repaired
and reinforced; sometimes the repair is augmented
with biologic material or mesh. Primarily an outpatient procedure, the surgery is minimally invasive.
Patients are encouraged to resume nonstrenuous
activity immediately after surgery, allowing them to
return quickly to normal daily functions.
Q: Are there ANY misconceptions
about PFDs?
A: The main misconception is that PFDs are an
inevitable fact of aging. Having surgery can offer
cost savings, due to the expense of years’ worth
of incontinence supplies. Finally, given how these
disorders can impact activities in daily life, including
intimacy, women experiencing symptoms should not
be afraid to speak up and have a candid conversation
with their gynecologist or primary care provider.
Silence—and resignation—should not be options.

→ Physical therapy can help women with PFDs.
View a video featuring Kate Divine, PT, one
of Valley Health’s therapists specializing in
women’s health, at valleyhealthlink.com/PFD.
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by the numbers

fast facts about antibiotics

• antibiotics save millions of people from life-threatening bacterial

infections. But misuse has led to drug-resistant bacteria and adverse
drug events (ADEs). Here, some facts about antibiotic use in the U.S.

percentage of
antibiotics prescribed
in an outpatient
setting that are
unnecessary

More than

30%

1 out of 5 emergency department visits is
due to ADEs caused by antibiotics

million
number of people in the U.S. who become infected
with bacteria that are resistant to antibiotics
every year, and at least 23,000 people die as a result

Adverse drug events involving
antibiotics are the No. 1 cause of
emergency department visits
for children
→ Source: Centers for Disease Control and Prevention
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When Should You Use
Antibiotics?
Infections that can be treated
with antibiotics:
• Ear infections
• Pink eye
• Sexually transmitted diseases
• Strep throat
• Urinary tract infections
Conditions for which antibiotics
are not an effective treatment:
• Colds or flus
• Most coughs and bronchitis
• Most sore throats
• Runny noses

innovations
back in rhythm
An exciting new treatment uses extreme cold to treat
patients with atrial fibrillation
Atrial fibrillation, a type of cardiac arrhythmia or irregular heartbeat,
occurs when faulty electrical impulses cause the heart’s chambers to pump
blood in an out-of-sync manner. Also called A-Fib, it’s the most frequently
diagnosed type of heart arrhythmia, affecting about 6 million people in the
United States. A-Fib can feel like the heart is fluttering, and while it’s not
fatal on its own, it leaves sufferers feeling scared, dizzy and exhausted, and
may lead to serious complications such as stroke and heart failure.
A common treatment for A-Fib is a minimally invasive procedure called
ablation, in which the doctor uses a catheter inserted through a vein to
destroy tissue that causes the heart’s abnormal rhythm. At Valley Health’s
Heart & Vascular Center, cardiac electrophysiologist Daniel Alexander, DO,
often uses radiofrequency (RF) ablation as a treatment for patients with
A-Fib; this method works by applying high heat to the heart tissue.
Dr. Alexander recently added a new A-Fib treatment to his medical toolkit: cryoablation. Now both procedures are offered at Winchester Medical
Center’s Cardiac Electrophysiology Lab, which was among the first in the
U.S. to receive accreditation in cardiac electrophysiology by the Intersocietal Accreditation Commission.
Cryoablation achieves the same result as RF ablation by applying extreme cold instead of high heat. There is another notable difference: With
cryoablation the procedure time is reduced to one to two hours, in contrast
to the four to eight hours needed for RF ablation. The RF ablation catheter
has a small tip, and the doctor has to painstakingly treat each spot point
by point. Cryoablation uses a balloon filled with freezing liquid that is
inflated, treating a larger area of the blood vessel at one time, shortening
procedure time, which is always beneficial for the patient.

offers the same outcomes as
“ [Cryoablation]
radiofrequency ablation. It’s also easier to use,
so we can provide the patient with better results
in less time.

”

Daniel Alexander, DO

“Cryoablation has been around for about five
years but only at limited locations until about a year
ago, when a major trial showed that it offers the
same outcomes as radiofrequency ablation,” explains
Dr. Alexander, chairman of the Electrophysiology
Clinical Council at Winchester Medical Center. “It’s
also easier to use, so we can provide the patient with
better results in less time.”
Although many patients with A-Fib can be effectively treated with cryoablation, not all A-Fib patients
are good candidates. “If a patient has large veins that
are bigger than the balloon, then we can’t use cryoablation,” Dr. Alexander says, adding that patients who
have persistent A-Fib—meaning they’ve had it for a
long time—also may not be good candidates.
“We encourage people to seek treatment as soon
as they notice the symptoms,” Dr. Alexander says.
“We have far fewer options once the A-Fib becomes
persistent.”

→ Visit valleyhealthlink.com/heart for more
information.

	
— Da n i e l A l e x a n d e r , D o
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New

Direction
in Surge

Minimally invasive
procedures—which span
nearly all specialties at
Winchester Medical
Center—benefit patients
in many ways

O

ver the past 30 years, the field of surgery has undergone a dramatic change as minimally invasive procedures have become
increasingly common and technologically advanced. Minimally
invasive procedures now allow surgeons access to precise locations inside the body, minimizing the risk of complications and
resulting in positive outcomes for patients. And of great importance for most,
minimally invasive procedures enable patients to return home more quickly.
“Whenever you have surgery, a mark is left behind,” says Derrick Schultz,
executive director of Surgical Services at Winchester Medical Center. “That
mark used to be 6 to 8 inches long—now it’s a centimeter. Minimally invasive is
about doing big, seemingly miraculous things in a small space, with the goals of
reducing pain, lowering the risk of blood loss, shortening patients’ length of stay
in the hospital, and hopefully providing a rapid recovery back to daily life.”
Countless patients at Winchester Medical Center have benefited from minimally invasive procedures. Read on to learn about two such success stories.
Less Pain, More Gain
Anthony Bellafiore lived with the effects of heart valve deterioration for nearly 10
years. As his aortic valve weakened, he felt increasingly exhausted. “I didn’t have
much in the way of symptoms, but I was always very tired,” he says. “I could nap
with the best of them.” Finally, in October 2016, his cardiologist sent him to see
cardiothoracic surgeon Basel Ramlawi, MD, chairman of Valley Health’s Heart &
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was up and moving
“ Iaround
right away. Now
I walk 2 to 3 miles every
day, I have more energy
… and I don’t have to nap
as much! 

”

— A n t h o n y B e ll a f i o r e ,
c a r d i a c p at i e n t

ns
gery

Anthony Bellafiore
and his wife, Christine.
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A D va n c e s

exceptional team
“ Our
at Valley Health’s Heart
& Vascular Center offers
the most comprehensive
range of heart valve
treatments anywhere,
including many minimally
invasive surgery options
that are life-changing for
patients.

”

— basel R am l awi , M D

Basel Ramlawi, MD
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Vascular Center and director of the Advanced Valve & Aortic Center at Winchester Medical Center, to make a plan for replacing the heart valve.
“Heart valve disease results in reduced blood flow and increased strain on
the heart muscle so patients experience breathlessness, fatigue, chest pain, and
other debilitating symptoms; repairing the valve greatly increases a patient’s life
span and improves quality of life,” notes Dr. Ramlawi. “Our exceptional team at
Valley Health’s Heart & Vascular Center offers the most comprehensive range
of heart valve treatments anywhere, including many minimally invasive surgery
options that are life-changing for patients.”
A previous prostate surgery had Bellafiore dealing with recurring infections,
so Dr. Ramlawi explained that once he went three months without an infection,
he would be eligible for a clinical trial that was beginning at Winchester Medical
Center. The trial planned to study two sets of patients, each receiving a different
type of heart valve implant surgery. One group would have a transcatheter aortic
valve replacement (TAVR) procedure, in which the implant is placed in the heart
through a blood vessel using a catheter. The other group would have surgical
aortic valve replacement (SAVR).
Bellafiore was randomly selected for the SAVR procedure, which can be
performed as either a traditional open-heart surgery or with a minimally
invasive approach. He was a candidate for the latter.
“The surgery went smoothly,” Bellafiore says. “Dr. Ramlawi didn’t have to split
my breastbone; he just made a small cut between two ribs. I was a little sore afterward but not in any pain. I was up and moving around right away. Now I walk
2 to 3 miles every day, I have more energy … and I don’t have to nap as much!
Dr. Ramlawi’s team was great. For anybody who needs this procedure, he’s the
one to go to.”
Smaller Incisions, Quicker Recovery
Edna May Roy is a retired teacher who relishes daily walks with her husband and
their Newfoundland dog, Princess, near their home in West Virginia. In January,
while being treated for an intestinal condition, a CT scan revealed a mass in her
lung that upended her life. Further testing revealed that the mass was early-stage
lung cancer. “I’m a nonsmoker and I thought it couldn’t possibly be true,” Roy
says. “But apparently, people who don’t smoke can get lung cancer too.”
For an early-stage tumor—like Roy’s—that hasn’t yet spread, the most effective
treatment is a lobectomy (removal of the affected lobe of the lung). Due to technological advances, minimally invasive lobectomies are an option for some patients,
including many of those treated at Winchester Medical Center, where the da
Vinci Xi® robotic surgical system is now used by Valley Health surgeons. When
the cancer is caught early and removed, there is a lower likelihood of recurrence.
When Roy visited cardiothoracic surgeon Shalini Reddy, MD (pictured on
the cover), she learned that she was a good candidate for the robotic procedure.
“Dr. Reddy told me Winchester Medical Center had this new robot and that

Edna May Roy with her
Newfoundland dog, Princess.

robotic surgery would be less invasive and easier to recover from,” Roy says. “The
robot is like something from a science-fiction movie. It’s very advanced looking.”
Robotic surgical systems like da Vinci don’t perform surgery autonomously;
rather, they are high-tech tools that surgeons operate from a control panel.
“The benefits of robotic surgery are many,” says Dr. Reddy. “The robot’s small,
articulating arms operate on a scale that humans can’t replicate. The robot also
performs incredibly precise maneuvers inside the body through tiny incisions,
so there is very minimal damage to nearby tissue.”
“Considering the seriousness of my diagnosis, the robotic surgery was a positive experience, and the surgery was easier than I thought it would be,” Roy says.
“Because Dr. Reddy used the robot, the incisions were small and the scars healed
very quickly. I was home and back on my feet walking Princess in no time at all.
Best of all, when I followed up with Dr. Reddy a week later, everything was fine.”

→ For more information about Valley Health’s comprehensive surgical care
options, visit valleyhealthlink.com/surgicalservices.

robotic surgery was
“ The
a positive experience,
and the surgery was
easier than I thought it
would be. ... I was home
and back on my feet
walking Princess in no
time at all.

”

— e d n a may r o y, ca n c e r p at i e n t

Is Minimally Invasive Surgery an Option for You? Minimally invasive surgery is

an approach that employs a wide range of surgical and imaging devices to perform necessary repairs inside the body, while
doing as little damage as possible to the surrounding tissue. These tools can include robotic surgical systems like Winchester
Medical Center’s da Vinci robot, as well as high-definition cameras and scopes, catheters for placing stents and heart valves,
and laparoscopic tools. At Valley Health, minimally invasive techniques are commonly used for cancer, cardiovascular and
neurological procedures, and spine repair, as well as during many orthopedic, gynecologic and other surgeries. However, not
every patient is a candidate for minimally invasive surgery, so it’s important to discuss your options with your doctor.

winter 2018
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spotlight
seamless transitions
Valley Health’s expert transitional care program helps
patients regain their independence and return home
Cody Burkindine, 64, has struggled with type 2 diabetes for more than 40
years. He’s had several health concerns related to his chronic disease in the
past, but this summer his condition deteriorated when he suffered acute,
life-changing complications. After Burkindine developed a nonhealing
wound in his left foot that became gangrenous, his medical team at Warren
Memorial Hospital decided that the best course of action was to amputate
his lower leg.
After his surgery, Burkindine was transferred to Page Memorial Hospital, where he received skilled nursing care and physical and occupational
therapy for nearly six weeks. “I had a lot to do before I could go home,” says
Burkindine, who had worked as a tree trimmer for more than 30 years. “I
needed to learn how to manage with one leg and focus on getting well. And
I never could have done it without the amazing team at Page.”
His experience underscores the vital importance of providing patients
with quality “transitional care” (sometimes called a “swing bed program”) to
bridge their health needs before they can safely return home. In addition to
skilled nursing and other rehabilitation services, patients in transitional care
may receive nutrition counseling, social work assistance, home safety evaluation, medication review and education, and coordinated follow-up care.

Who Can Benefit?
Wondering if transitional care might be helpful for you or a loved
one after a hospital stay? The patients who most commonly
benefit from transitional care are:
• Those recovering from a neurological, orthopedic, cardiac, or
pulmonary condition such as stroke, pelvic fracture or heart
bypass surgery
• Those experiencing weakness after an extended period of
hospitalization
• Those with medically complex conditions
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Valley Health’s comprehensive transitional care program has the special distinction of being entirely hospital-based; patients receive the care they need in a state-ofthe-art medical setting, with expert caregivers and lab and
imaging services on hand at all times. Four Valley Health
hospitals provide these services on-site: Page Memorial
and Shenandoah Memorial in Virginia, and War Memorial and Hampshire Memorial in West Virginia. Patients
receiving acute care at these four hospitals don’t have to
be transferred and can stay in the same facility, with the

← Cody Burkindine

exceptional continuity of care for patients transferred
both internally and externally, and the outcome is a
drastic reduction in hospital readmissions.”
Fortney points out that patients benefit significantly from Valley Health’s transitional care program. In addition to
ensuring a safe discharge and ample time for patient and caregiver
education, the program also increases patient satisfaction and confidence
by helping them feel well-prepared to return to independent living. “Our
goal is to get patients back to their prior level of functioning—or better,”
she explains.
In addition to providing for the medical and therapeutic needs of
patients, Valley Health’s Rehabilitation Services staff offers care that
maximizes patient comfort, in a modern yet homey ambience, with private
rooms, on-site cafes and an activities program. Visitors, caregivers and
even family pets are encouraged to spend time with the patient.
According to Burkindine, the compassionate, thoughtful care he
received at Valley Health made a world of difference in his recovery. His
care team collaborated with a prosthetic expert, and he recently received his
prosthesis for his left leg. He continues to receive outpatient physical therapy
three times a week at Page Memorial. With the support of his care team, he
has committed to following a healthy diet and managing his diabetes to the
best of his ability. “There aren’t words to express how caring the folks at Page
are,” he says. “They showed me so much support. I couldn’t have come this
far without their help and without the love and support I received from my
wife, Cathy, and kids, Cory and Carey. They all never let me down.”
with physical
therapist Stephanie
Austin, DPT.

aren’t words to express
“ There
how caring the folks at Page are.
... I couldn’t have come this far
without their help.
	
— C o dy B u r k i n d i n e ,

”

T r a n s i t i o n a l C a r e PaT i e n t

→ For more information about transitional care at Valley Health, visit
valleyhealthlink.com/transitionalcare.

Transitional Care Programs at Valley Health
same dedicated care team managing their needs.
“Valley Health’s transitional care program also provides the same high-quality care to patients who transfer
in from Winchester Medical Center, Warren Memorial or
any other hospital in the region,” says Dannette Fortney,
OTR/L, director of Rehabilitation Services at Page Memorial Hospital. “Some of those hospitalized at other facilities
prefer transferring in, and then receiving care at one of
Valley Health’s four transitional care programs so they
can be closer to home and loved ones. Our team provides

Hampshire Memorial Hospital
363 Sunrise Blvd.
Romney, WV
304-822-4561

Shenandoah Memorial Hospital
759 S. Main St.
Woodstock, VA
540-459-1100

Page Memorial Hospital
200 Memorial Drive
Luray, VA
540-743-4561

War Memorial Hospital
1 Healthy Way
Berkeley Springs, VA
304-258-1234

wi n t e r 2 0 1 8
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live & learn

Sound advice

How to protect your children from
noise-induced hearing loss

From explosive cheers at a game to the latest hit blasted
at top volume, high-decibel sounds can cause permanent hearing loss in people of all ages. In 2015, the World
Health Organization estimated that some 1.1 billion teens
and young adults worldwide are at risk for noise-induced
hearing loss (NIHL) due to clamorous entertainment
venues; unsafe use of personal audio devices; and exposure to extra-loud power tools, machinery and the like.
“Excessive noise can damage hair cells in your inner ear,”
says Natalie Raney, AuD, CCC-A, a clinical audiologist at
Valley Health Ear, Nose and Throat. “If you keep exposing
yourself to loud noises, eventually your hearing won’t
recover.” Thankfully, NIHL is preventable; here are steps
parents can take to safeguard their children’s hearing.
• Know how much is too much. Long or repeated exposure to sounds above 85 decibels can cause hearing
loss, so hearing protection should be worn when you’re
exposed to sounds over that level. If you can’t avoid
exposure above 85 decibels, then limit the time of
your exposure. “The louder the sound, the less time
you should be exposed to it,” says Raney. “For perspective, the sound level of an average conversation is
60 decibels; personal listening devices usually go up to
115 decibels.”
• Set volume control limits. Parents can password-

protect sound restriction settings on iPhones and
iPads, and there are also smartphone apps that limit audio or that work as sound level meters. “Sound meters
measure the decibel level of music at a concert or how
loud a toy is,” says Raney. Many TVs also allow users to
set a maximum volume.
• Invest in the right gear. Parents should make sure
their children are using over-the-ear, noise-canceling
headphones or hearing protection such as earplugs
or over-ear muffs when exposed to excessive noise
at concerts, sporting events and firing ranges, for
example, or when using noisy equipment like lawn
mowers or ATVs.
• Educate early. Says Raney, “If you teach your child
how to protect their hearing now, they will have better
hearing when they are older.”
• Get checked. Parents who are concerned about
their child’s hearing should contact an audiologist or
otolaryngologist.

→ Visit valleyhealthlink.com/ENT for more information.

Cut the Cough: How to quell a coughing fit
Coughing is a protective reflex to help clear the airway of contaminants. Even so, most of us reach for a spoonful of cough medicine for a little relief when suffering from a hacking cough. Over-the-counter cough syrups,
when used correctly, can have some real benefit—however, there are other things that will help alleviate those
coughing fits. Drinking plenty of fluids helps thin excess mucus, while using a humidifier or taking a steamy
shower can reduce congestion. Sucking on a cough drop soothes an irritated throat, and a 2007 study linked
ingesting a small amount of honey to reduced nighttime coughing in children—but never give honey to
a child under a year old. Of course, see your doctor for a cough lasting more than a few weeks.
14
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calming the swings

• Bipolar disorder can be debilitating—but it’s also treatable
Anyone can have an irritable or moody day, but bipolar disorder—or manic-depressive illness—causes severe mood shifts that
interfere with an individual’s ability to work, function at home and maintain relationships.
“Bipolar refers to the extreme poles in mood possibilities, either having an episode of depression or an episode of what we
call mania,” explains psychiatrist Louis J. Nardelli, DO. “The mood change comes in the form of an episode, so it isn’t typically
situational. It can last for days or even weeks.”
Read on to learn more about this potentially debilitating but treatable condition.

Symptoms:
Depression
• Sadness, hopelessness or suicidal
thoughts
• Loss of interest in activities that were once
enjoyable
• Feelings of worthlessness
• Difficulty concentrating or focusing
• Insomnia
Mania
• Increased energy and lack of need for sleep
• Euphoria or extreme irritability
• Disorganized and at times reckless
goal-directed behavior
• A heightened sense of self-importance

Recognizing the Triggers:
Certain things, like stress, can be a trigger.
“Because bipolar disorder usually has the onset during adolescence, pulling all-nighters for
class wouldn’t be wise,” Dr. Nardelli says. “Experimenting with drugs is also not a good idea
for someone who has bipolar family history or
is predisposed to mood disorders.”

The Right Diagnosis: Bipolar disorder can’t be
diagnosed using brain scans or lab tests. Doctors review a
patient’s symptoms and family history, following a guide called
the Diagnostic and Statistical Manual of Mental Disorders.
By definition, bipolar type 1 (history of mania) causes a loss of
functioning in one’s life during the episode.

Treatment: Only one-third of those with bipolar disorder
seek treatment, which is unfortunate because most of those
treated experience a remission of symptoms.
During treatment, the goal is to help stabilize the patient’s
mood so they can return to the level of functioning they had
before the bipolar episode occurred. Treatment is individualized, but physicians often prescribe a mood stabilizer.
Unfortunately, the stigma of mental illness keeps many
from speaking to their doctor. “Movies can portray behavioral
health units in a skewed manner,” Dr. Nardelli says. “But therapists, doctors and nurses care very much about those with
mental health needs in our community.”
Valley Health has two inpatient behavioral health units—
one for adults (18 years and older) and another for senior
adults (55 years and older)—offering care for patients with
acute psychiatric needs. Outpatient mental health services
are also offered for seniors and adults.

→ Visit valleyhealthlink.com/bhs for more information.
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physicians
specialty

name

Primary Location

Critical Care

Elias Ashame, MD
Raju Bishwakarma, MD
James McFarland, MD

Winchester, VA
Winchester, VA
Winchester, VA

Family Medicine

J. Patricia Pickard, MD

Martinsburg, WV

General Surgery

John T. English III, MD

Front Royal, VA

Interventional Spine

David Essaff, DO

Winchester, VA

Maternal-Fetal Medicine

Emmie Strassberg, DO

Winchester, VA/Martinsburg, WV

Orthopedics

Erik Mitchell, DO

Front Royal, VA

Physical Medicine and Rehabilitation

Preeti Panchang, MD

Winchester, VA

Vascular Surgery

Matthew J. Borkon, MD

Winchester, VA

advanced practice clinicians and other providers
Breast Surgery

Tracey Hoefler, NP

Winchester, VA

Cardiothoracic Surgery

Amanda Prater Howe, PA

Winchester, VA

Critical Care

Megan Frohm, NP
Crystal Mohr, NP

Winchester, VA
Winchester, VA

Family Medicine

Sam Amaro, PA
Jennifer Anderson, NP
Jennifer Aube, PA
Rachel Frisk, NP
Stephanie Gladden, NP
Tammy Hamilton, NP		
Laura Stephens, PA

Martinsburg, WV
Martinsburg, WV
Luray, VA
Luray, VA
Martinsburg, WV
Martinsburg, WV
Winchester, VA

General Surgery

Kelley Jewett, NP

Winchester, VA

Internal Medicine

Heather Price, NP

Berkeley Springs, WV

Urgent Care

Elizabeth Baker-Braithwaite, NP		
Sarah Buch, PA
Laura Chisam, PA
Ellen Doebler, PA		
Thomas Dooley, PA
Matthew Dove, NP		
Anna Ellis-Martinez, NP
Travis Hughes, PA
Brandy Millay, PA		

Winchester, VA
Ranson, WV
Front Royal, VA
Winchester, VA
Winchester, VA
Winchester, VA
Strasburg, VA
Martinsburg, WV
Winchester, VA

Key: NP—Nurse Practitioner PA—Physician Assistant

→ For more information or to find a physician or care provider, visit valleyhealthlink.com/physicians.
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in the communit y

getting back in the game

• Specialized program helps student athletes recover from concussion
Scary fact: Up to 1 in 10 high school
athletes in high-impact sports will experience at least one concussion.
Innovative local solution:
Through a partnership launched 10
years ago by neurologist Mariecken
V. Fowler, MD, with athletic trainers,
coaches, school districts, and Valley
Health, students in Clarke, Frederick,
Page, Rappahannock, Shenandoah
and Warren counties and the city of
Winchester who play high-risk sports
now follow a state-of-the-art concussion recovery protocol.
“Concussions can happen even when
everyone is being careful,” says Dr.
Fowler, director of the Concussion,
Memory, and Movement Disorders
Clinics at Winchester Neurological
Consultants. “The ImPACT TBI/Concussion Program ensures that a teen’s
brain has recovered.”
Such recovery is crucial. An athlete
who returns to sports too soon after
a concussion and has another injury
will experience prolonged symptoms,
including headaches, fatigue and
difficulty concentrating. Problems
could become permanent, and athletes
younger than age 22 are also at risk
for a rare but serious condition called
second impact syndrome, which can
trigger massive brain inflammation and
even death.

Concussion expert Mariecken V. Fowler, MD, of Winchester Neurological Consultants.
Since 2009, more than 13,000
athletes from 13 high schools who
play high-risk sports (football, soccer,
cheerleading, basketball, softball, and
baseball) participated in the program.
Before their sport season began,
the students took the program’s
research-based neurological test
assessing reaction time and memory
to establish baselines. The ImPACT
Test (aka Immediate Post-Concussion
Assessment and Cognitive Testing) is
provided free of charge in students’
home school districts through grants
from Valley Health.
After a suspected concussion,
the injured student is restricted from
game play and can ease back into
practice only after he or she retakes

the ImPACT Test and gets a score at
the predetermined baseline. Athletes
must also be evaluated by an athletic
trainer and be symptom-free for three
to five days. Dr. Fowler, a credentialed
ImPACT consultant, reviews every test.
“All the schools now follow the
same protocol, and support has grown
through the years,” Dr. Fowler says.
“Some of our biggest advocates are
dads who played school football back
at a time when you shook off injuries
and kept playing. This new approach
is better for athletes’ brains, protecting
their futures.”

→ Visit valleyhealthlink.com/neuro for
information about services offered
at our Neuroscience Center.
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PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-540323-0228.
Français (French):
ATTENTION: Si vous parlez français, des
services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-540-323-0228.
( العربيةArabic):
ملحوظة:  اذكر تتحدث كنت إذا،خدمات فإن اللغة
بالمجان لك تتوافر اللغوية المساعدة.  برقم اتصل1-540-3230228.

Patient Notice of
NonDiscrimination
Valley Health complies with applicable federal and
state civil rights laws and does not discriminate
on the basis of race, color, national origin, age,
disability, or sex. Valley Health does not exclude
patients or treat them differently because of race,
color, national origin, age, disability, or sex.
Valley Health provides patients,
for free and without charge:
• Auxiliary aids and services to people with
disabilities to communicate effectively with us,
such as:
- Qualified sign language interpreters
- Written information in other formats 		
(large print, audio, accessible electronic 		
formats, other formats)
• Language assistance services to people whose
primary language is not English, such as:
- Qualified interpreters
- Information written in other languages
If you need these services, tell your caregiver and
they will help arrange for assistance. You may also
contact Katy Pitcock, language access coordinator,
at 540-323-0228.
If you believe that Valley Health has failed
to provide these services or discriminated in
another way on the basis of race, color, national
origin, age, disability, or sex, you can file a
grievance through the VHS Patient Grievance
Process. You can file a grievance in person or
by mail, fax or email. If you need help filing a
grievance, VHS will provide language assistance
and auxiliary aides to help you. To file a
grievance, inform your caregiver that you want
to speak to a member of Risk Management.
Grievances and questions about this Notice
may also be directed to the Valley Health Civil
Rights Coordinator at:
Valley Health Compliance
Department
220 Campus Blvd., Suite 420
Winchester, VA 22601
540-536-8993 Direct
540-536-8019 Fax
wsowers@valleyhealthlink.com

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:
U.S. Department of Health and
Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.
gov/ocr/office/file/index.html.
Contact For Language Assistance
ATTENTION: If you require language assistance,
language assistance services, free of charge, are
available to you. Call 1-540-323-0228.

ATENCIÓN: si habla español, tiene a su
disposición servicios gratuitos de asistencia
lingüística. Llame al 1-540-323-0228.
繁體中文 (Chinese):
注意：如果您使用繁體中文，您可以免費獲得
語言援助服務。請致電 1-540-323-0228。
한국어 (Korean):
주의: 한국어를 사용하시는 경우, 언어 지원
서비스를 무료로 이용하실 수 있습니다.
1-540-323-0228 번으로 전화해 주십시오.

valleyhealthlink.com

( فارسیPersian/Farsi):
توجه:  می گفتگو فارسی زبان به اگر،زبانی تسهيالت کنيد
باشد می فراهم شما برای رايگان بصورت.  با1-540-3230228 بگيريد تماس.
Русский (Russian):
ВНИМАНИЕ: Если вы говорите на русском
языке, то вам доступны бесплатные услуги
перевода. Звоните 1-540-323-0228.
( اُرد ُوUrdu):
خبردار:  بولتے اردو آپ اگر،کی مدد کی زبان کو آپ تو ہيں
 کريں کال ۔ ہيں دستياب ميں مفت خدمات1-540-323-0228.
Ɓàsɔ́ɔ̀-wùɖù-po-nyɔ̀ (Kru/Bassa):
Dè ɖɛ nìà kɛ dyéɖé gbo: Ɔ jǔ ké m̀ [Ɓàsɔ́ɔ̀-wùɖùpo-nyɔ̀] jǔ ní, nìí, à wuɖu kà kò ɖò po-poɔ̀ ɓɛ́ìn m̀
gbo kpáa. Ɖá 1-540-323-0228.
Igbo asusu (Ibo):
Ige nti: O buru na asu Ibo asusu, enyemaka diri gi
site na call 1-540-323-0228.

èdè Yorùbá (Yoruba):
AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo
lori ede wa fun yin o. E pe ero ibanisoro yi 1-540323-0228.
Deutsch (German):
ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfügung. Rufnummer: 1-540-323-0228.
ह द
िं ी (Hindi):

Tiếng Việt (Vietnamese):
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ
hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số
1-540-323-0228.

ध्यान दें : यहद आप ह द
िं ी बोलते ैं तो आपके ललए

Tagalog (Tagalog – Filipino):
PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-540323-0228.

বাাংলা (Bengali):
লক্ষ্য করুনঃ যদি আপদন বাাংলা, কথা বলতে
পাতেন, োহতল দনঃখেচায় ভাষা সহায়ো পদেতষবা
উপলব্ধ আতে। ফ ান করুন ১-540-323-0228.

Français (French):
ATTENTION: Si vous parlez français, des
services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-540-323-0228.
( العربيةArabic):
ملحوظة:  اذكر تتحدث كنت إذا،خدمات فإن اللغة
بالمجان لك تتوافر اللغوية المساعدة.  برقم اتصل1-540-3230228.
አማርኛ (Amharic):
ማስታወሻ: የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ
ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ ሚከተለው
ቁጥር ይደውሉ 1-540-323-0228.
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አማርኛ (Amharic):
ማስታወሻ: የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ
ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ ሚከተለው
ቁጥር ይደውሉ 1-540-323-0228.

( فارسیPersian/Farsi):
توجه:  می گفتگو فارسی زبان به اگر،زبانی تسهيالت کنيد
باشد می فراهم شما برای رايگان بصورت.  با1-540-3230228 بگيريد تماس.

मुफ्त में भाषा स ायता सेवाएिं उपलब्ध ैं। 1-540-3230228. पर कॉल करें ।

H e a lt h h a p p e n i n g s

CALENDAR OF EVENTS

Community Wellness
Festival

Freedom From Smoking

Over 80 community-based

Group Clinics

health and wellness exhib-

Beginning January 2018
Kick the smoking habit in a
small group setting with the
support of fellow quitters
and certified facilitators
using the American Lung
Association’s step-by-step
plan. Register now for
these FREE classes being
held throughout the Valley
Health service area. Learn
more at valleyhealthlink.
com/quitsmoking.

itors offer interactive activities, screenings, demonstrations, information, and fun for
the whole family.
Saturday, February 24
10 am–6 pm
Apple Blossom Mall,
Winchester
Bariatric Support Group
Join us for a cooking

Go Red For Women / Go Red Por Tu Corazón

demonstration with a pro-

Did you know that heart disease is the No. 1 killer of

gram dietitian. Share your
favorite healthy recipes and
learn more about bariatric
surgery.

women, claiming nearly half a million lives every year?
Don your red attire and join the Valley Health team in
increasing awareness about cardiovascular disease.
Participate in the American Heart Association’s Go Red

Thursday, February 8

For Women / Go Red Por Tu Corazón movement on

6–7 pm
Winchester Medical Center
Conference Center

February 2, 2018. Follow us on Facebook to see how the
Valley Health team celebrates the day and to learn how
you can participate!

Valley Health and its physician partners offer a range of informational events, parenting classes,
support groups, screenings, and other health and wellness activities every month. Visit our online
events calendar at valleyhealthlink.com/events for a complete listing.

Join the
Valley
Health
team!
Apply today at
valleyhealthlink.com/careers.

AWARD-WINNING EMPLOYER

6000

dedicated employees

NEW,
PREMIUM
PAY RATES

tuition
REIMBURSEMENT

CAREER
progression

Become part
of something
very special

NURSES NEEDED

NOW

OUTSTANDING

benefits
PACKAGE

equal
opportunity
employer

relocation
assistance

SIGN-ON

bonuses

live & work in the beautiful shenandoah valley
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Follow us:

ORTHOPEDICS

Minimally Invasive Surgery:
The Ultimate Assist
McKinzie Matheson thought her basketball career was over. But thanks to the breakthrough care at Valley Health,
surgeons repaired her torn ACL and meniscus with the least invasive approach available, requiring only tiny
incisions. That meant she was back on the court this season, with the best of her basketball career still ahead.

valleyhealthlink.com/ortho

