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Honored for Excellence

Valley Health recognized for workplace health and patient satisfaction
Valley Health first in Virginia to receive

Lynn Care Center

healthy workplace recognition:

earns high marks for

Valley Health hospitals have achieved

patient satisfaction:

WorkHealthy America Excellence

Warren Memorial

Recognition from the Virginia Hospi-

Hospital’s Lynn Care

tal & Healthcare Association and

Center, Valley Health’s

Prevention Partners, a nonprofit

long-term care facility

organization working to build

in Front Royal, received

healthier communities nationwide.

exceptional scores

Valley Health is one of only 22

from residents and family members in its

U.S. companies that has been rec-

annual survey. Lynn Care scored in the

ognized for creating employee policies

100th percentile in overall satisfaction,

and programs for tobacco cessation,

nursing/physician/CNA care, respectful-

increased physical activity and nutrition,

ness of staff, privacy, safety, and respect

and for creating a culture where health

for residents and family members—a

and wellness are valued and supported.

remarkable accomplishment.

CONTENTS

5

Health by Numbers: Poison stats

system \’sis – tem\ noun: an organization forming a network especially

for serving a common purpose

Valley Health is a not-forprofit system of hospitals,
services and providers in
the northern Shenandoah
Valley and West Virginia,
with the mission of serving
our community by improving
health. The Valley Health
family includes:

MD

6–8

Cover story: Interventional
neurology for stroke care

9

WV

FAQs: Weight-loss surgery

10–11

First Person: Basel Ramlawi, MD

VA

12–14

Live and Learn: Midwifery,
Screenings and Community
Outreach

15

Values in Practice:
Employee Profile

2

H E A LT H L I N K S P R I N G 2 0 1 6

Other locations and facilities
• Urgent Care (Winchester, VA; Front Royal,
VA; and Martinsburg, WV)
• Hampshire Wellness & Fitness
• Valley Health Wellness & Fitness Center
• Valley Medical Transport
• Valley Pharmacy
• Valley Physician Enterprise

•
•
•
•
•
•

 inchester Medical
W
Center
Warren Memorial Hospital
(Front Royal, VA)
Page Memorial Hospital
(Luray, VA)
Shenandoah
Memorial Hospital
(Woodstock, VA)
Hampshire Memorial
Hospital (Romney, WV)
War Memorial Hospital
(Berkeley Springs, WV)

All of us
at Valley
Health are
committed
to providing
high-quality
health
care and
wellness
services
so that our
community
is “Healthier,
together.”

> > FA S T FA C T: Winchester Medical Center’s Chest Pain Center has been re-accredited at the highest level by the Society of Cardiovascular Patient Care.

welcome new physicians
JOHN C. ELKAS, MD
Gynecologic Oncologist
Mid-Atlantic Gynecologic
Oncology & Pelvic Surgery
Associates
571-308-1830

BASEL RAMLAWI, MD

Money Matters

Access Valley Health’s financial
assistance services

Cardiothoracic Surgeon
Valley Health
Cardiothoracic Surgeons
540-536-6721

Valley Health offers financial assistance
and financial counseling services to

SHALINI REDDY, MD

help patients and family members who

Cardiothoracic Surgeon

are concerned about their ability to pay

Valley Health

for medically necessary services. This

Cardiothoracic Surgeons

assistance includes working with patients

540-536-6721

and families to:
• Identify programs that are most
appropriate for each patient’s or
family’s particular needs and ability

G. SCOTT ROSE, MD

to pay;

Gynecologic Oncologist

• Help with the assistance application

Mid-Atlantic Gynecologic

process and/or with enrollment or

Oncology & Pelvic Surgery

referral to government assistance

Associates

or insurance programs that may be

571-308-1830

appropriate to use; and
• Establish a payment plan for those
who do not qualify for financial

JAMES F. TRETTER, DO

assistance or other programs.

Vascular Surgeon
Valley Health

Valley Health’s Financial
Assistance Policy and
application information are
available upon request. Go
to valleyhealthlink.com/
financialassistance, call
866-414-4576 or inquire in
person at any VHS hospital.

Vascular Surgeons
540-536-6721

For information about Valley Health physicians, and to
search by specialty or practice, go to valleyhealthlink.
com/physicians.
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> > FA S T FA C T: Valley Health offers a quick, convenient online bill pay option. For details, visit valleyhealthlink.com.

SYSTEM

news briefs

l Minimally Invasive Spine Surgery:

l Valley Health Urgent Care in

Now offered at Surgi-Center at Win-

Front Royal Relocates: Now found at

chester Medical Center, this surgery is

65 Riverton Commons Plaza, the new

available to treat chronic back pain in

offices are conveniently located at the

individuals who have not responded to

intersection of Rt. 522 and I-66. Hours

nonsurgical treatments. Outpatient spine

and check-in information are available at

surgery offers numerous benefits, includ-

vhurgentcare.com or 540-635-0700.

ing less pain, reduced recovery times,
greater convenience and an efficient,

l Shenandoah Memorial Expansion

same-day discharge. For more informa-

will provide Upgraded Services:

tion, visit valleyhealthlink.com/spine.

Construction on the new Emergency
Department and Medical Building at

l Expanded Services at Hampshire

Shenandoah Memorial Hospital is almost

Rural Health Clinic: OB/GYN Karen

finished! The 45,000+ square-foot building

Wade, MD, and Cardiologist Melanie

will allow for increased safety, privacy and

Mattson, MD, are now seeing patients

comfort for patients and families as well

at the Hampshire Rural Health Clinic,

as improved coordination of services. The

adjoining Hampshire Memorial Hospital.

new building is slated to open this sum-

Call 304-822-4932 to make an

mer. More information will be available

appointment.

soon on the opening and public ribbon
cutting ceremony. Visit valleyhealthlink.
l War

com for details.

Memorial

War Memorial’s ACR accreditation
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Receives

l l l New Name for

Lung Cancer

Valley Health Ortho-

Screening

paedics: Orthopaedic

Accreditation:

surgeons Suzanne Ste-

The American

vens, MD, Daniel Zimet,

College of Radiol-

MD, and Audrea Wynn,

ogy (ACR) has

MD, (left to right in photo)

designated War

have joined forces under

Memorial’s Radi-

a new name: Valley Health

ology department

Orthopaedics. The practice will offer the

as an accredited

same great care at its offices in Front

Lung Cancer

Royal, Woodstock and New Market;

Screening Center;

Dr. Stevens also sees patients at the

the program has

Page Multi-Specialty clinic in Luray.

met or exceeded requirements estab-

Visit valleyhealthlink.com/valleyhealth

lished by this national medical society.

orthopaedics.
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Poison Prevention
THE DEADLY, AND SURPRISINGLY COMMON,
CONSEQUENCES OF POISONING

Over 2 million poisoning
incidents are reported in
the U.S. each year, causing

700,000 hospital or

emergency room visits and

35,000 deaths.

M E D I C AT I O N S A F E T Y

Children under 6 account

for 50% of poison
exposures.

Of 5,400 poison-related
emergency calls in the northern
Shenandoah Valley (VA) and
five-county service area in WV,

62% were related to ingesting
pharmaceutical substances
(includes over-the-counter and
prescription medications).

When taking an over-thecounter or prescription
drug, always know its:
n Indications—what it
is for;
n Directions—how to
take it, including
dosage;
n Active and inactive
ingredients—what it
contains;
n Warning signs—what
its unusual effects are;
and
n Precautions—what
activities you should
not do while taking it.

Never take other people’s
prescription drugs. For your
prescribed drugs, always follow
the label’s instructions.
For children:
n Keep all medicine locked
up and out of reach.
n Only give medicine that
is safe based on age and
weight.
n Choose containers that are
hard to open; replace caps
tightly after use.
n Call medicine by its proper
name. Never joke that it is
candy.

April 30 is National Prescription Drug Take-Back Day.
Go to valleyhealthlink.com/medicationsafety to find
participating drop-off sites in your area.

92% of poisoning deaths
occur in people older than 20.

When accidents happen with
chemicals or medicine, call
Poison Help at 1-800-222-1222.
If someone is unconscious or
has trouble breathing, call 9-1-1
immediately.

Y O U R VA L L E Y P H A R M A C I S T
Your pharmacist is a resource for information about the
use and disposal of prescription medication. At Valley
Pharmacy, our goal is to get patients the medications they
need as quickly and conveniently as possible—and that
includes providing clear medication instructions, answering
questions and monitoring potential drug interactions. For
more information, call 540-536-8899.

VA L L E Y H E A LT H L I N K . C O M | H E A LT H L I N K
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WHEN MINUTES
MATTER
After suffering a
stroke, David Sayen
is once again enjoying life with his wife
and kids, thanks to
their quick action
and that of the
Winchester Medical
Center staff.
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a full
RECOVERY
A RAPID RESPONSE HELPS REVERSE THE EFFECTS OF STROKE

F

OR DAVID SAYEN, a 46-yearold electrical engineer from
Stephens City, VA, Labor Day
2015 began like most holidays:
he was looking forward to relaxing with
his wife, Rhonda, and their children. He
never expected he would end the day at
Valley Health Winchester Medical Center
after suffering a stroke.
When the need arises, area residents are fortunate to have a skilled
team of specialists dedicated to stroke
care. Winchester Medical Center is a
Joint Commission-certified Advanced
Primary Stroke Center, and the only
hospital in the northern Shenandoah
region with an interventional neurology
program. In Sayen’s case, quick action
by the experts at Winchester Medical
Center saved his life, or at the very least,
prevented long-term disability.

Sayen vividly recalls the quick progression of symptoms he felt as he sat in
his living room. First, he started to feel
light-headed and experienced pressure in
his ears, as if the air had left the room. “I
felt confused—truly confused,” he recalls.
“There was a hot flash through the top
of my head, then I felt something like an
electric shock or heat down the back of
my head to my fingertips. My hand was
numb.” Rhonda noticed that her husband
was having difficulty—his face was slack
and he was slurring his words—so she
called 9-1-1.
Within minutes, EMTs arrived and
began their evaluation. When they asked
Sayen to stand, he collapsed, unable to
support himself on his left side. Because
sudden loss of function on one side is
an indicator of stroke, the EMTs quickly
bundled Sayen into the back of an

VA L L E Y H E A LT H L I N K . C O M | H E A LT H L I N K
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An intervention by Dan-Victor Giurgiutiu, MD, helped reverse David Sayen’s stroke.

A C T F. A . S . T
Rapid response
is critical when
a stroke occurs.
F.A.S.T is an easy
way to remember the
most common symptoms of a stroke:
FACE: Ask the person to smile. Does
one side of the face droop?
ARMS: Ask the person to raise both
arms. Does one arm drift downward?
SPEECH: Ask the person to repeat
a simple phrase. Is his or her speech
slurred or strange?
TIME: If you observe any of these
signs, call 9-1-1 immediately.
Do not try to drive the individual
unless there is no other way to reach
emergency services. Note the time
when symptoms begin and give this
information to first responders.

For more details on Valley
Health stroke services, including
emergency remote consultations
via the system’s Telestroke
Program, visit valleyhealthlink.
com/stroke.
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ambulance and alerted the hospital they
were en route with a “Code Stroke.”
As soon as Sayen’s gurney wheeled
through the doors at Winchester Medical Center’s Emergency Department,
staff rushed to begin the stroke assessment. Sayen’s physical, mental and verbal
deficits indicated significant impairment.
Neurologist John Choi, MD, ordered
a CT scan, which verified that Sayen’s
stroke was caused by a very large blood
clot on the right side of his brain. The
clot-busting drug, tPA, was administered; however, doctors soon determined
that the size of the clot would require a
more aggressive intervention. Luckily,
Winchester Medical Center is equipped
to handle such a need.
Already on site, interventional neurologist Dan-Victor Giurgiutiu, MD,
told Sayen that he would need to have
an intracranial thrombectomy, a procedure in which a catheter is inserted into
a blood vessel in the groin and guided to
the brain where a small device, a retrievable stent, grabs the clot and removes it.
“Ideally,” says Dr. Giurgiutiu, “the procedure takes about 20 minutes. In David’s

case, it took three passes and 30 minutes
to retrieve the very long clot.”
Laurie Schutz, BSN, RN, the medical
center’s neuroscience program coordinator, praises everyone involved for
how quickly they responded to Sayen’s
emergency. “Many thanks go out to his
family, the EMTs and the stroke team,”
she says. To prevent long-term disability,
she continues, “there is a tight time line
for patients with acute ischemic stroke to
treat the blockage. Due to the comprehensive stroke services we provide, we can
administer tPA, take and instantly analyze
CT scans, and even perform thrombectomies.” For Sayen, the time from the onset
of symptoms to his lifesaving clot removal
was a mere hour and a half.
“David is very fortunate that WMC
provides complex neurovascular care so
close to home,” says Dr. Giurgiutiu. “If
he had had to travel, and delay his care,
he might not have had the same positive
outcomes.”
After a brief stay in the Neuro ICU,
Sayen was transferred to the Neuro unit
for several more days, before he returned
home. His physical recovery was strong
and quick. A few days after his stroke,
Sayen was answering electrical engineering questions put to him by Dr. Giurgiutiu
to gauge his cognitive recovery. As Sayen’s
condition improved, the doctor noted only
a slight slurring of speech and mild weakness in his face muscles.
Today, Sayen is fully recovered and feels
very lucky to be back to normal. “I’ve been
back at work since the middle of October,
but most importantly, I am home with
my family,” he says. “I had a little slowness
with my cognitive tasks at first, but I’m better now. I have lost 40 pounds. If anything,
I have a healthier approach to life. Thanks
to the rapid response of my family and the
Winchester Medical Center stroke team,
I’m here to warn others about the need to
‘act fast’ if they suspect a loved one is having a stroke.” n

FA Q s

ANSWERS TO YOUR MEDICAL QUESTIONS

Is Weight-Loss Surgery Right for Me?
Obesity is a chronic disease that affects
millions of Americans. Obesity-related
health conditions can significantly
reduce life expectancy, and result in
other medical problems, such as Type
2 diabetes, high blood pressure, sleep
apnea, depression, certain cancers,
stress on weight-bearing joints, reflux
and infertility.
If dieting and other nonsurgical treatments are not working to address your
obesity, you may wonder, “Is weightloss surgery an option?” The decision
to have weight-loss surgery (also known
as bariatric surgery) is a difficult one, but
the results can be rewarding for those
who are good candidates. Here, Troy
Glembot, MD, medical director of Valley
Health’s Metabolic and Bariatric Program,
answers your questions as you consider
surgical treatment.

Q

AM I A GOOD CANDIDATE
FOR BARIATRIC SURGERY?
Typically, those who are more than 100
pounds overweight and/or have a BMI
of 40 or more are candidates for surgery.
Those with a BMI of 35 or more who
have health issues or diseases stemming
from being obese—such as diabetes, sleep
apnea, high blood pressure or high cholesterol—may also benefit from surgery.

Q

WILL I NEED TO MAKE
LIFESTYLE CHANGES TO
INCREASE THE SUCCESS OF
THE PROCEDURE?
Dietary and behavior-related changes
need to happen before and after bariatric
surgery. Since the surgery is a life-changing
event, it is important to meet with a

dietitian, bariatric clinical psychologist and
other members of the care team beforehand and throughout your
journey. Physical activity is
also a critical component
before and after surgery,
so adopting an exercise or
fitness regimen is necessary.

Q

WHAT IS THE
RECOVERY TIME
AFTER SURGERY?
Bariatric surgery patients usually return
to work in two to four weeks. Procedures
are performed laparoscopically through
small incisions and include gastric bypass,
duodenal switch, gastric band and sleeve
gastrectomy. Bariatric surgery is one of
the safest abdominal surgeries done in the
U.S., and there is clinical evidence that it
can be lifesaving for those with chronic
disease caused by obesity.

Q

ARE THERE OTHER FACTORS
THAT CONTRIBUTE TO
SUCCESSFUL WEIGHT LOSS?
Having a positive attitude and realistic
expectations are important. Success, however, is not just about weight loss.
“Obesity is a disease, not a lifestyle
choice, and bariatric surgery can help
reset your body’s physiology so you can
control your appetite and weight,” adds
Dr. Glembot. “The focus should be on
achieving a healthier weight, eliminating weight-related disease, and reducing
medications and health risks. At Valley
Health, our team offers a comprehensive
approach that treats the physical, psychological and emotional conditions related
to the disease.” n

M E TA B O L I C A N D
B A R I AT R I C P R O G R A M
This Valley Health program offers
a range of compassionate and
judgement-free treatments for the
disease of obesity. Accredited by
the American Society for Metabolic and Bariatric Surgery and the
American College
of Surgeons, our
program offers a
team of physicians,
surgeons, nurses,
counselors and
dietitians who provide a holistic
approach to treating the disease
of obesity. Online and in-person
information sessions are available.
Visit valleyhealthlink.com/
bariatricprogram or call
540-536-0010 for more
information.

VA L L E Y H E A LT H L I N K . C O M | H E A LT H L I N K
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F I R S Tperson
AN EXPERT VOICE WEIGHS IN

b y B A S E L R A M L AW I , M D , FA C S , FA C C

The new
chairman
of Valley
Health’s Heart
& Vascular
Center shares
his vision

To learn more about Dr. Ramlawi
and his colleagues at Valley
Health’s Heart & Vascular Center,
visit valleyhealthlink.com/heart
or call 540-536-6721.
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State of the Heart

V

ALLEY HEALTH HEART
& VASCULAR is undergoing significant growth. Our
goal is to best serve our
community and deliver state-of-the-art
prevention, diagnostics and treatment
strategies. At no other time has the field
of cardiology and cardiovascular surgery
seen such innovative advancements that
can directly benefit patients. With the
support of Valley Health System’s leadership and boards, we are introducing
new programs and expanding existing
services that will allow Valley Health
Winchester Medical Center to become
the cardiovascular tertiary referral
center of choice for the greater region.

My vision is to offer every patient and
referring physician exceptional evidencebased care, expeditious service and
superior clinical outcomes.
Our patients’ needs and characteristics
are changing. We are currently treating
more challenging patients with a variety
of needs and conditions. By building on
our clinical quality record and institutional performance, despite increasing
patient risk profile, exceptional care
will continue to be a source of pride
for Valley Health. Most importantly,
it will result in positive outcomes for
our patients.
As we expand our cardiovascular
programs, the focus will be on building

What’s New in Heart & Vascular Care?
Valley Health cardiologists and

n

complex heart valve disease

cardiothoracic surgeons — with

n

structural heart defects

colleagues in anesthesia, radiology,

n

complex vessel blockage

critical care, medicine, nursing and

n

aortic aneurysms or dissections

other disciplines — embrace the latest

n

atrial fibrillation/arrhythmia therapy

technology and cutting-edge diag-

n

peripheral vascular and limb salvage

nostic and treatment techniques to

n

advanced heart failure

offer patients the best lifesaving care

n

second opinion services

locally. Minimally invasive treatments

Winchester Medical Center’s

mean smaller incisions, less blood

state-of-the-art hybrid room will open

loss, less pain, quicker recovery time

in June. Equipped with the necessary

and better clinical outcomes. These

imaging and support technology, Dr.

techniques also offer solutions for

Ramlawi and his colleagues will perform

patients who, due to age, physical

advanced, minimally invasive surgical

condition or health challenges, are not

and interventional procedures, including

good candidates for a standard surgi-

transcatheter aortic valve replacement

cal approach.

(TAVR) and transcatheter mitral valve

The new Advanced Valve & Aortic

repair (TMVR).

Center will offer the full spectrum of
options to diagnose and repair heart

Call 540-536-6721 to make an

and vascular conditions such as:

appointment.

Dr. Ramlawi performs heart valve surgery at
Winchester Medical Center.

multidisciplinary teams with patienttailored strategies. Our first state-of-theart procedure room will open in early
summer. We are investing in advanced
imaging equipment and new interventional laboratories. A priority has been the
establishment of the Advanced Valve &
Aortic Center. This will allow us to manage
our patients’ most complex heart valve
and aortic conditions using cutting-edge
techniques—right here at Valley Health.
(See box above for more details.)
While I was drawn to the beauty and
scenic surroundings of the Shenandoah
Valley, it was the people at Valley Health
and our shared vision for establishing a
top-notch heart and vascular center that
attracted me to Winchester Medical Center. It is a privilege to lead Valley Health’s
transition and its exceptional team as we
provide life-changing cardiovascular care.
Exciting times are ahead at Valley
Health and the Winchester Medical
Center Heart & Vascular Center! n

ABOUT THE AUTHOR
Basel Ramlawi, MD, cardiothoracic
surgeon, recently joined Valley Health
Cardiothoracic Surgeons and the medical staff of Winchester Medical Center.
He is chairman of Valley Health’s Heart &
Vascular Center and medical director of
the new Advanced Valve & Aortic Center
at Winchester Medical Center. Dr. Ramlawi
was most recently at Houston Methodist
DeBakey Heart & Vascular Center, where
he performed surgery and directed the
aortic program. He specializes in minimally
invasive and transcatheter heart valve
repair, open and endovascular thoracic
aortic surgery, arrhythmia procedures and
complex cardiac surgery.
VA L L E Y H E A LT H L I N K . C O M | H E A LT H L I N K
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L I V E&learn

H E A LT H , W E L L N E S S A N D
COMMUNITY ENGAGEMENT

Call the Midwife
The expansion of the midwifery program gives women more options

V

ALLEY HEALTH’S
MIDWIFERY PROGRAM
experienced a lot of growth
in 2015 with the addition of
four certified nurse midwives (CNMs).
This expansion gives expectant moms
more options for pregnancy and delivery
and further improves maternity care in
the region.
“Midwives are an all-around wellness
provider, physically and emotionally,
for an expectant mother,” says Deena
Lanham, executive director of Valley
Health Women and Children’s Services.
Midwife-attended births have steadily
increased in the U.S. in the past decade,
as midwifery has become a more popular option for women with low-risk
pregnancies who want a more natural,
personalized birthing plan. At Valley

12
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Health, the birthing rate with
midwives is 17 percent, with
416 births attended by midwives
in 2015.
There are different types of
midwives, but all midwives at
Valley Health are CNMs who only
deliver in the hospital. Each CNM
works with women from the early
stages of their pregnancy through
postpartum care, providing
them with a holistic approach to
birth. Midwives have experience
employing a range of birth practices, such as labor in the shower,
or the use of a birthing ball or
squatting bar.
“The ultimate goal is always a
safe and healthy pregnancy and
delivery,” Lanham stresses. “We
want women to have the experience they desire—to have options
and feel empowered.”
While CNMs generally view pregnancy as a natural state
monitored in a minimally invasive environment and obstetricians are trained with more of a medical approach, they still
work very closely with one another, Lanham adds. Obstetricians
oversee the practice of the CNMs in a very collaborative way, so

A RESOURCE FOR ALL WOMEN
It’s a common misconception that midwives only care for
women during pregnancy. In fact, most midwives also offer
well-woman care to women of all ages—providing services
such as breast exams, Pap smears and contraceptive
counseling, as well as dietary and nutritional guidance.
“Midwives can see a woman throughout her lifespan,”
says Deena Lanham, executive director of Valley Health
Women and Children’s Services. “They are a great resource
for many women seeking gynecological and overall wellness
care, especially in areas with limited access to OB/GYNs.”

if a woman’s pregnancy becomes highrisk for any reason or requires surgical
intervention, such as a C-section, the
midwife is able to seamlessly transfer care
of mother and child to an obstetrician.
The collaborative care provided by
the CNMs and obstetricians at Valley
Health has resulted in many successes,
including an increase in vaginal birth
after caesareans (VBACs) and a decrease
in the number of primary C-sections (for
first-time moms). The VBAC success rate

“The ultimate goal is
always a safe and healthy
pregnancy and delivery.”

sports safety

GAME ON
Rappahannock County student-athletes score with
Warren Memorial collaboration
As awareness about sports-related injuries for athletes increases,
Warren Memorial Hospital has stepped up to the plate to provide athletic training services to Rappahannock County school

is around 85 percent, while the rate of
primary C-sections has decreased from
19 percent to 14.7 percent in the past
few years. The expanded holistic care
provided by the CNMs will only improve
both of these statistics, says Lanham.
“I definitely think adding midwives
to our community and our region is a
big plus for our patients,” she continues.
“We want to continue to expand the
program, and we have strong support
from Valley Health and our OB/GYN
department to do so.”

students, including those at Rappahannock County High School
(RCHS). Ashley Day, a certified athletic trainer and fitness instructor at Warren Memorial Hospital Fitness Services, now works
part-time providing the following services for the RCHS Panthers
athletic teams and other student programs:
• pre-season conditioning,
• weight management,
• concussion management, and
• on-site injury assessment.
Valley Health and Rappahannock

For details on rehabilitation and
fitness programs at the Valley
Health Outpatient Center in Front
Royal, visit valleyhealthlink.com/
wmhfitness.

County have teamed up to share the costs
of Day’s time as she provides this muchneeded service to the football, basketball, volleyball, soccer,
baseball, softball and wrestling teams.

For information on pregnancy
and labor/delivery services at
Valley Health, including more
on the midwifery program,
visit valleyhealthlink.com/
women-children.

Larger local school districts have been providing athletic
training to their students for years. “Just because a school is
small doesn’t negate its need for quality medical care for students,” noted Mary Presley, MPT, director of Rehabilitation and
Fitness for Warren Memorial Hospital. “Rappahannock students
are the real winners of this collaboration!”
VA L L E Y H E A LT H L I N K . C O M | H E A LT H L I N K
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L I V E&learn
calendar of events

Y O U R D E C I S I O N S M AT T E R
Implementing an Advance Care Plan
insures that your healthcare wishes are
known and specifies who will make decisions about your health care in the event
that you are unable to. Valley Health
is part of a national effort to promote
National Healthcare Decisions Day, and
we are holding informational events

Ongoing screenings and educational

in each of our hospital communities

programs across Valley Health System:

MAKE YOUR
VOICE HEARD
Every three years, Valley Health
and our community partners join

throughout the month of April.
Learn about Living Wills, Health Care

Anticoagulation Management Program

together to gain a better under-

Agents and steps you can take to share

meets the needs of patients who take the

standing of the health needs of our

your wishes at these information sessions:

blood thinner known as Warfarin (brand

region. Please join us at one of the

name Coumadin ). With a physician

Community Response Sessions

April 6

April 15

April 25

referral, patients may access registered

listed below to learn the results of

Warren

Hampshire

Page

nurses and support staff who help them

the community health survey and

Memorial

Memorial

Memorial

maintain their target ranges for blood-

provide input on the best ways to

7 am–6 pm

Noon–5 pm

7 am–6 pm

clotting ability and learn about the drug

address the identified needs.

®

and its effects.

April 11

April 16

April 27

Valley Health

War

Valley Health

Wellness

Memorial

Wellness

Diabetes Management Program (DMP)

and Fitness

10 am–2 pm

and Fitness

offers self-management tips, so that com-

Center

Call 540-536-5262 for more information.

April 25
Hampshire Memorial Hospital,
Board Room, 9–11 am

Center

plications of diabetes and hyperglycemia

War Memorial Hospital, Education

10–11 am

April 18

10–11 am

can be prevented or delayed.

Room, 2–4 pm

5:30–

Shenandoah

Noon–1 pm

Call 540-536-5108 for program info.

6:30 pm

Memorial
7 am–6 pm

For more information, visit
valleyhealthlink.com/
advancecareplanning.

April 16

April 26		
Heart Attack Risk Program (HARP)

Winchester Medical Center, Valley

helps patients see where they stand on

Health Wellness & Fitness Center

key risk factors and provides behavior

Conference Room, 2–4 pm

modification tips to reduce heart attack
risk. Screenings are free and results are

April 28		

available while you wait.

Shenandoah Memorial Hospital,

Call 540-536-3050 for more information.

Board Room, 9–11 am

Warren Memorial Hospital’s
Community Safety & Wellness Expo

Living Well with COPD (Chronic

Find a wealth of health and wellness

Obstructive Pulmonary Disease)

resources during this free event at

is a free program providing patients

Warren County High School

and their families COPD education,

(8:00 am–noon). For more info, visit

goal-setting and support in order to

valleyhealthlink.com/WMHexpo.

manage their illness.
For more information call 540-536-0518.
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To confirm your attendance,
please contact Danene
Jackson at 540-536-4736
or djackso3@
valleyhealthlink.com.

values in

PRACTICE

Compassion Meets Common Sense
A Valley Health System health educator helps others set and achieve goals for healthy living
Delsie McCoy, MS, CMES, is a
health educator with Valley Health
Wellness Services. Here, McCoy, who has
been on staff since 1999, discusses the
rewards and challenges of her role.
Q: What is a Health Educator?
DELSIE McCOY: A health educator’s
job is to help people help themselves
get and stay healthy, set goals and facilitate change.
Valley Health employees have the
stressful responsibility for the care and
well-being of patients, but it’s important
that staff is healthy too. I provide screenings and health assessments, and help
people understand their “numbers” (blood
pressure, blood sugar, cholesterol, etc.).
Q: When you conduct screenings,
you often discover a health
concern that requires immediate
attention. Do you draw on a
particular Valley Health value in
these situations?
DM: Absolutely. I have to be compassionate because no one likes to think they’re
at high risk for a heart attack or stroke,
so I encourage staff to take their condition seriously and get the medical
attention they need. I also have to be
a good listener about personal health
concerns, so compassion is a value that
I practice regularly in these situations.
To learn more about Valley Health’s
health and wellness offerings,
visit valleyhealthlink.com/
healthyliving.

Delsie McCoy, MS, CMES

Q: What is the most rewarding part
of your job?
DM: When people are successful! It’s so
gratifying when someone comes to me
and says, “That tip you gave me, that really
worked.” Some success stories are amazing,
like when someone has lost 100 pounds.
But little victories are just as important.
Q: Any other advice for readers?
DM: I wish people would think less about
their weight and more about their overall
health. Are you eating well and exercising? Do you have good relationships? Do
you have a purpose in your life? Are your
finances under control? If you can answer
“yes” to those questions, and if your numbers are within acceptable range, who cares
what the scale says. Weight is just one tiny
piece of the wellness puzzle. n

VA L L E Y H E A LT H
Va l u e s I n P r a c t i c e
Valley Health employees embody
our corporate values of Compassion, Integrity, Collaboration,
Courage, Innovation and Excellence
in the ways that they serve the
community and our patients. From
time to time, HealthLink’s employee
profile will feature staff who put
Valley Health Values In Practice.
To learn more about Valley
Health’s values and mission, visit
valleyhealthlink.com.

VA L L E Y H E A LT H L I N K . C O M | H E A LT H L I N K

15

Valley Health System
P.O. Box 3340
Winchester, VA 22604

Valley Health is a not-for-profit system of hospitals, services
and providers serving residents of the northern Shenandoah
Valley of Virginia, the Eastern Panhandle of West Virginia
and western Maryland. HealthLink is also available on Valley
Health’s website, valleyhealthlink.com, in the “Newsroom.”
For subscription questions, call 540-536-5325 or email
marketingmail@valleyhealthlink.com.
VHS-013

Skipthe Wait
Check in online at Valley Health Urgent Care.
Whether you have a cough, cold, fever or the
flu, you can skip the wait and feel better, faster.

For more details or to check in online,
visit

vhurgentcare.com

Three convenient locations
• Front Royal, VA—NEW LOCATION!
65 Riverton Commons Plaza, 540-635-0700
• Winchester, VA
607 Jubal Early Dr., 540-536-2232
• Martinsburg, WV
97 Administrative Dr., 304-350-3200

NONPROFIT
U.S. POSTAGE

PAID

Valley Health System

