FAQs
how to optimize your
hospital experience
No matter if you are undergoing major surgery or a
minor procedure, a hospital stay can cause a great deal
of anxiety. Planning ahead, enlisting a loved one to be
an advocate during your recovery, and communicating
with your care team can alleviate stress, according to
Jennifer Riggleman, RN, MSN, director of acute care
at Winchester Medical Center. “It’s important to be
honest with your care providers,” she says. “Remember
that this is about your health, so speak up for yourself
and your welfare.” Here, Riggleman offers further
recommendations to ensure a positive experience.
Q: What can patients do in advance of their admission
to make the most of their time in the hospital?
A: Have a good understanding of your condition and the treatment
plan; you should discuss this with your physician prior to checking in.
To put yourself in the best possible position to recover, keep a positive
attitude, and place someone in charge of things at home so you don’t
have outside worries. Plan to have a loved one with you who can act as
a second pair of ears; being in the hospital can be an anxious time, and
it is hard to remember everything you are being told. Bring a complete
list of your medications, including dosages and when you take them.
There is plenty of downtime in the hospital, so bring something to pass
the time. It’s also very helpful if you bring a copy of your advance care
directive so we’re able to follow your wishes if you are unable to speak
for yourself.
Q: What should patients expect from their care team?
A: Look for us to introduce ourselves. We should explain what we
are going to do before we do it and demonstrate proper hand hygiene.
Don’t be afraid to ask questions. We want to know when you don’t
feel that things have been adequately explained. Ask us when we are
in the room or use the call bell; that is what it is there for. Any question
is welcome.

Q: What do loved ones need to
understand about visiting the hospital?
A: Follow visitor guidelines; remember that this is
a public place and the care team is there to help the
patient. We’re not set up to take care of family members
who can’t care for themselves. There are also privacy
factors to keep in mind. You might have to step out of
the room in order to give privacy and rest time to the
patient. Questions from loved ones are also welcome. If
there is a need that is unmet by our team, please bring it
to our attention. You know your loved one better than
we do, and your participation is welcome.

→ Patient handbooks and other resources are
available online for review in advance of your
hospital stay. Visit valleyhealthlink.com/
patients-visitors for more information.
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innovations
MyChart Made Easy
Manage and monitor your health information with the
click of a mouse!
Now, with an online MyChart account, it’s easier than ever for patients to
be actively engaged in their own health care. A free and user-friendly Web
portal to a patient’s electronic medical record (EMR), MyChart allows
patients to communicate with their healthcare team; manage their
appointments, screenings and prescriptions; and even pay their bills online.
Additionally, if a patient has a medical request or seeks advice, MyChart
facilitates timely responses, eliminating the need for time-consuming
phone calls.
MyChart has been available since 2014 when Valley Health partnered
with Inova Health System to launch Epic, an extensive electronic health
record platform. Valley Health continues to enhance the MyChart patient
portal, including streamlining the sign-up process. Anyone who has received

empowers patients to
“ MyChart
take an active role in their health
care. And when patients are more
self-reliant about managing their
care, they tend to focus on prevention
and wellness, which is one of our top
priorities as a health system.
	
— G lo r i a r oac h , e p i c a n a ly s t

”

healthcare services at a Valley Health hospital, practice, or Urgent Care or Quick Care facility is eligible
to establish a MyChart account. All information is
confidential and password-protected.
“MyChart empowers patients to take an active
role in their health care,” explains Gloria Roach, Epic
analyst with Valley Health. “And when patients are
more self-reliant about managing their care, they
tend to focus on prevention and wellness, which is
one of our top priorities as a health system.”
With MyChart, patients can:
•	Access and review test results
•	Request appointments
•	Renew prescriptions
• Message their doctor’s office
• Monitor allergies, immunizations and medications
• View details of past or future appointments
•	Receive automatic reminders of important health
screenings
• Update personal information
• Pay bills online

→ To learn more about MyChart, please visit
valleyhealthlink.com/mychart.
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← Chris Stewart can
now spend more
quality time with his
son, Garrett.

solutions for financial and practical problems getting in the
way of better health—whether it’s talking with your doctor
about a more affordable medication, finding a ride to doctor
visits, or fitting a healthy meal into your busy day.” There
are currently 700 patients working with the Valley Health
team of seven nurse navigators and one social worker.
For Stewart, the benefits go beyond better blood sugar
numbers and a stronger heart. Nurse navigators may
enlist help from family members, which for Stewart
included support from his father-in-law. Stewart is also
working with Garrison to see if his son, Garrett, has in-

herited the family’s high risk for heart issues so that
he can sidestep future problems. Best of all, Stewart
says he now has the energy to do the things he loves.
“I can go see Garrett’s football games,” he says. “I was
too sick to do that before.”

Filling the Gaps
Another Valley Health patient-focused initiative is Care Gaps. A pilot program aimed at arranging vital screening tests, Care Gaps helps patients at
four family-medicine practices affiliated with Page Memorial Hospital stay
up to date on screenings such as mammograms, DEXA bone density scans
and colon cancer tests, according to Care Gaps leader and outpatient navigator Tina C. Switzer, MSN, CNL.
“In the first months of the program, we scheduled 60 people who needed
screenings,” Switzer says. “Forty-six came in for a free appointment to review
their medical history and care gaps; others were counseled during a phone
appointment. We arranged 20 mammograms and 37 bone density tests for
these patients. We also offer other needed preventive care, such as vaccines
for the flu, pneumonia and tetanus, and when appropriate, we help women
schedule a Pap smear.”
Care Gaps visits are available at no charge. “You are getting a free, halfhour visit with a nurse that’s focused on your health,” Switzer says. “We end
up helping with all sorts of health needs, from weight loss to quitting smoking to fitting in exercise—whatever is important to our patients. One time we
put in an order for a wheeled cart for a patient with COPD who loves to walk,
so she can get outdoors with her oxygen canister. When people leave these
visits, they’re thrilled.”
“Helping those with chronic diseases is a high priority for Valley Health,”
explains David Switzer, MD, medical director, Primary Care, Valley Partners.
“Based on the data our team gathers from patients at all Valley Health hospitals, practices and care centers, we estimate that only 42 percent of patients
with diabetes and 68 percent with hypertension have had the recommended
interventions, such as tests and laboratory screenings for complications.
Nurse navigation and care gap management, along with MD Revolution, a
telephonic/electronic chronic care management service used by some local
physician practices, can dramatically improve patients’ quality of life. If you
or a family member has one or more chronic medical conditions, I strongly
encourage you to ask your care provider if you might benefit from one of
Valley Health’s chronic care management programs.”

→ Visit valleyhealthlink.com/chronicdisease for more information.
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A single tiny incision.
It may seem unremarkable. Even simple. But for patients, it means a heart
valve can be repaired or replaced without open heart surgery. At Valley Health,
we’re using advanced procedures like transcatheter valve replacement that
require just a tiny incision, leave minimal scarring, cause little pain and
drastically reduce recovery time.

It’s not simple.

It’s simply amazing.
Basel Ramlawi, MD

Minimally Invasive Heart Surgery
valleyhealthlink.com/MIS | 877-VHS-DOCS

