
Valley Health System Financial Assistance Policy 
Plain Language Summary 

Effective Date: July 1, 2026 
 
Valley Health System provides financial assistance (free or discounted care) to patients 
who apply and are found eligible based on the criteria in Valley Health System’s “Financial 
Assistance Policy.” 
 
Emergency Care Is Always Provided 
Valley Health System will not deny emergency medical care to anyone, regardless of 
financial assistance status, insurance status, ability to pay, or collections status. 
 
Assistance Offered 
Financial assistance may include discounted or free care for emergencies and medically 
necessary care.  Financial assistance is available for families earning up to 400% of Federal 
Poverty Guidelines (FPG), which are published by the U.S. Department of Health and 
Human Services at https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-
guidelines.  Patients who are approved for financial assistance will not be charged more for 
emergency and medically necessary care than the amounts generally billed (AGB) to 
individuals who have insurance. 
 
How to Apply 
You may apply for financial assistance up to 240 days after the date of the first post‑service 
billing statement for which you are requesting assistance.  The application for financial 
assistance can be obtained: 
 

1. On the Valley Health System web site at https://www.valleyhealthlink.com/patient-
visitors/for-patients/financial-assistance/ 

2. By emailing Valley Health System customer service at 
PBDValleyHealth@Ensemblehp.com  

3. By calling Valley Health System customer service at (888) 472-0045 
4. By requesting a paper application at any of the Valley Health System locations listed 

in the policy 
 
Eligibility is based on financial need and is not dependent on citizenship, immigration 
status, or residency. 
 
Spanish translations of the policy, the application, and this summary are available  
online and by request. 
 
For help or questions, please call Valley Health System customer service at (888) 472-0045 
or visit the Customer Service Center at 220 Campus Boulevard, Suite 100, Winchester, VA 
22601. 
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